






For more information or 
booking enquiries contact:
Graydon Training and Development Courses
Graydon UK Limited
Hygeia Building
66 College Road
Harrow, Middlesex
HA1 1BE 	  	

Telephone: 020 8515 1440
Fax: 020 8515 1499
Email: training@graydon.co.uk

COURSES AT A GLANCE

Graydon Training and 
Development Courses
Our courses are ideal for enthusiastic, flexible members  
of staff, either new to the job or those with experience  
looking to progress within Credit Control.

All our tutors have considerable relevant experience in the 
field of credit management and credit control. Their seminars 
are consistently rated as Good, Very Good or Excellent by 
over 95% of the delegates.
 

Course Name Duration Location Course Dates Cost

The Basics  
of Credit Control

1 Day London 12 June £295+VAT     

Birmingham 16 April 
7 May
23 September

Manchester 11 September
23 October 

The Complete  
Credit Controller

2 Days London 9–10 April  
14–15 May
16–17 July

£495+VAT

Birmingham 24–25 June
5–6 November

Manchester 15–16 October

Understanding  
Credit Information

1 Day London 12 March
8 October

£295+VAT

Birmingham 9 July

Manchester 21 May

Understanding  
International Credit Reports

3 Days London 18–20 November £695+VAT


