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Minimising credit risk in your Industry. 
When you want credit data on 
your customers and your industry
businesses - rely on Graydon
At Graydon we believe that credit information is not “one size fits all”.
That is why we provide added-value credit information and specialist
services, specifically designed for numerous industry sectors. 

The Graydon Business Intelligence Network was originally
set up for the IT distribution sector, however over the last
15 years Graydon has expanded its Intelligence Network
service to multiple industries including: petroleum,
telecoms, steel, timber, hotels, IT resellers and
communications. We are continuing to grow and develop
within new areas such as: retail, import / export and
hospitality, amongst others. 

Why should you choose 
to use Graydon’s 
Intelligence Network? 
It is vital that you are fully informed of how your customers
are likely to pay, and with the help of our Intelligence Network
your company will have the ability to interact with others in
the same industry as you; sharing experiences on payment
trends, adverse information such as: cheque and direct debit
defaults as well as high-risk information. 

Sharing credit information securely to ensure confident credit
decision making is key to minimising bad debt, maximising
profitability and complying with credit insurance policy. 
With our unique online portal system and experienced 

They are good at providing specific industry information

and the knowledge of the buyers in our sector is second 

to none. I like their willingness to listen to ideas and their

participation in additional value adds to the service,

particularly on the web based system.

Eddie Pacey, Director of Credit Services,

Bell Microproducts Ltd

in-house team of dedicated analysts you will receive 
the most up-to-date information available to you. 

Graydon host regular round-table meetings for members 
of each Intelligence Sector. This provides members with 
the following benefits: 

• Networking with peers

• Discussion on the latest industry news and issues 

• The sharing of credit policy best-practice

• Interaction with specific industry speakers 
or spokespersons

• Contribution of trading experiences



Graydon’s Specialist
Intelligence Services
Participants of Graydon’s Intelligence Networks also 
receive 24 hour access to Graydon’s specialist online
intelligence system which includes the following features:

Alert Messages:

Members are alerted as soon as high-risk information is
received by Graydon’s Intelligence Team. The Intelligence
Team provide details of high-risk businesses, suspicious
activity, and other exceptional events allowing members to
react quickly and take any necessary action if applicable. 

Payment Issues:

Members are able to anonymously post and therefore share
details of their customer payment experiences and issues within
their sector. This allows other members to contribute further
information or experiences related to the customer in question.

Trade References:

Members are able to anonymously request trade references
from their peers in the same sector. The reason for the
reference is attached, and if any other members have trade
experiences with the subject company they can assist the
requestor by sharing details of their experiences.

Legal Lists:

Details of all legal actions, RD/RDPR cheques and adverse
payment comments are compiled and distributed by the
Intelligence Team to all members. Again, this provides
members with an early warning system allowing the relevant
action to be taken.

Sector Reports:

Regular reports specific to each industry is compiled by the
Intelligence Team and forwarded to members. The report
includes the latest information on major risks, acquisitions,
sector statistics and analysis, sample credit reports and
industry news items.

Share and share-alike
The motto, “you get out what you put in” definitely applies to the Graydon Intelligence Networks. 

Intelligence Networks are a partnership. Actively participating in online activity, requesting trade references, assisting your
peers by responding to requests and notifying the Graydon Intelligence Team of any suspicious activities all result in adding
value to the credit function and helps teams to save time and money.  
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We believe that the Intelligence Team and Graydon can exceed expectations both
in terms of depth of data relevant to your business and quality of customer service. 

The next time you want the most incisive credit data on your customers or any
other industry business, be decisive and contact our Intelligence Team on 
020 8515 1424 or alternatively email: intelligence@graydon.co.uk

The benefits of the Intelligence

Sector are fundamental in our

industry and the extra knowledge 

is essential to stave off the threat 

of potential bad debts. Knowledge 

is king at all times and helps us 

stay ahead of the game and it’s 

an added comfort knowing we can

share critical information with our

peers in a confidential manner.

Carol Williams, 

F.I.C.M Group Credit Manager,

Hallco 1812 Ltd

For me the Reseller Intelligence

Network has been a vital addition to

our fight against fraud. Its been a

very effective early warning system

that has paid for itself many times

over in the short space of time we

have been a member.

Nathan Dorrington, 

UK Credit Risk Manager, Miso 

(a division of Systemax Europe Ltd)


